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EXECUTIVE SUMMARY

Orgalime is committed to participation in the CEN-CENELEC SME Working group® as an “SME
champion” with a view to the follow-up of the 58 recommendations of the CEN-CLC SME access
report’. As highlighted in the report, national trade associations play a key role in raising
awareness of the role of standards and standardisation among their SME membership. Based on
this experience, Orgalime participated in the work of the CEN/CENELEC JWG 208 to draft
“Guidance for writing standards taking into account micro, small and medium-sized enterprises
(SMEs) needs™.

Orgalime has been specifically asked to provide concrete examples of best practices with regard
to the way its trade associations inform their company members on standards or standardisation
projects relevant to their sectors or disciplines (i.e. electrical, electronic, mechanical, metallic and
metal-working products and related processes).

15 associations out of 33 Orgalime members have responded to our enquiry (see questionnaire
and list of respondents in annex). Most of the trade associations that are very active in
standardisation activities have responded. With the exception of Slovenia, we received no
answers from members in the new Member States. We are aware that in some countries, trade
associations have no mandate from their company members to provide them with information on
standards or standardisation activity. ORGALIME member associations confirm that a high
proportion of their members are SMEs. Most answers come from large countries or countries
where our industry traditionally is very active. Thanks to concrete examples provided they show
the active role that trade associations play, at national level, in raising the awareness of their
member SMEs about the role of standards and participation in the standardisation process.

L All documents related to the CEN-CLC SME-WG are available on ftp://ftp.cen.eu/PUBLIC/SME-WG/

2 “SME access to European standardization” by Henk de Vries, Knut Blind, Axel Mangelsdorf, Hugo Verheul, Jappe van
der Zwan, August 2009

% Now released as CEN/CENELEC Guide 17 (June 2010).

Orgalime, the European Engineering Industries Association, speaks for 33 trade federations representing some 130,000 companies,
mostly SMEs, in the mechanical, electrical, electronic, metalworking & metal articles industries of 22 European countries. The industry
employs some 10.6 million people in the EU and in 2009 accounted for some €1,427 billion of annual output. The industry not only
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www.orgalime.org

ORGALIME aisbl | Diamant Building | Boulevard A Reyers 80 | B1030 | Brussels | Belgium
Tel: +322 706 82 35 | Fax: +32 2 706 82 50 | e-mail: secretariat@orgalime.org
Ass. Intern. A.R. 12.7.74 | VAT BE 414341438


ftp://ftp.cen.eu/PUBLIC/SME-WG/
http://www.cenelec.eu/NR/rdonlyres/88D06BD5-CA51-479D-A416-AB1F3BE67E66/0/SMEAccessReport20090821.pdf
ftp://ftp.cen.eu/BOSS/Reference_Documents/Guides/CEN_CLC/CEN_CLC_17_E.pdf

MAIN OUTCOME

e All respondents declared that they receive sufficient information and advice from their
National Standardisation Bodies (e.g. from the NSB web sites, newsletters, or on request).

e 2 out of 3 trade associations provide information on the content of standards or set(s) of
standards that have relevance for their members. A small majority even provide education,
training and advice to help their SMEs implement standards in their business processes.

o Half of the respondents managed to negotiate reduced prices for standards or sets of
standards for their members, both SMEs and larger companies.

e 12 out of 15 inform their members about standardisation projects that are relevant to their
sectors or disciplines, thanks to supporting information from their respective NSBs.

e Only 5 out of 15 have negotiated with their respective NSBs special conditions to facilitate
access to standardisation TCs for their member companies.
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INFORMATION ON STANDARDS

1: NSBs generally provide trade associations with sufficient advice on
the relevant standards that are available to their members in Belgium,
Denmark, Germany, Finland, France, Italy, Slovenia, Spain, Switzerland
and the UK.

In Belgium, the websites of the Belgian national standards bodies (NSBs) such as NBN
and BEC (in the electrical field) provide a search engine for standards. In the decentralised
functioning of the Belgian standardisation system, AGORIA has taken over responsibilities
from NBN regarding the management of a number of national mirror committees. Hence,
AGORIA has direct and timely information on new work item projects (NWIPs), which is
frequently communicated to member companies via a daily electronic newsletter.

In Denmark, the NSB — DS —publishes newsletters for specific sectors, e.g. construction.
DS also offers a service to companies for receiving updates related to their specific area of
interest. Furthermore, information can be collected via the DS website. DS also offers free
training to company representatives wanting to participate in standardisation working
groups. The Danish Orgalime member DI, the Confederation of Danish Industry, covers all
industries and services. Therefore, it is up to DI's different sector and branch member
federations to give information on specific standards. DI takes care of more horizontal
information as well as general standardisation policy issues.

In Germany, information on standards in the mechanical field is provided directly by
VDMA under its direct responsibility for the DIN department for mechanical engineering
(NAM). General information is available in circular newsletters and on websites. For
specific questions, desk officers in DIN and DKE offer their advice free of charge. See also
page 75 in “SME access to European Standardisation”.

In Finland, NSBs such as SFS provide information to our member, Technology Industries
of Finland, via web sites and newsletters only.

In France, standardisation is organised in a particuliar way: AFNOR is the coordinator of
25 standardisation offices which cooperate closely with trade associations. AFNOR
provides specific information and additional help to the SME associations, for example by
creating overviews and summaries of various standards. See template/example below and
follow the link for more examples.

AFNOR Example: Information Fiche that presents standards for use by very
small companies. Low Voltage Electric installations — questions to answer.
What is the content of the standard?

For whom is the standard intended?

What is its status?

To what extent should the standard be applied?

What are the other reference documents that are useful to consult?

What is the origin of the standard?

Is there any linked certification mark or label ?

What use for the company?

Where to get more information? How to get the standard?

Key words describing the content.
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METIERS | OFFRE | PROFILS | ATLAS | CARRIERES | ECHAMGES | & BOUTIQUE

Accueil = Profils = Situation = Artisans = Normes utles aux TPE Affichage : A- A+

» Panorama Normes utiles aux TPE
» Certification et
évaluation
» Normes Les membres du CCNA ont sélectionné par secteurs d’activité, des normes utiles aux
» Editions artisans et TPE. Les normes peuvent étre au service de lartisanat et des petites

entreprises, selon des formes variées :

Pour aller plus loin soit directement pour décrire des bonnes pratiques,
soit pour servir d'outils d'accompagnement,

soit pour proposer des méthodes d'essal et contréle,
soit pour aider a la sélection de fournisseurs,

soit parce gu'elles sont incontournables ou d'application obligatoire.

& Contactez-nous
& Lexique

Flux RSS

Lettre d'information

Téléchargez Acrobat
eader

Teléchargez  Adobe . .
Flash Player 2 Liste des normes utiles °

[ [y

[II A

« haut de page

For the mechanical field, UNM (Union de Normalisation de la Mécanique) provides advice
on the relevant standards via a website where all new standards are listed, via newsletters
and on request through a Question/Answer service. Similarly, in the electrical field, UTE
(Union Technique de I'Electricité) has set up a website with all the necessary information to
meet our member FIEEC’s companies’ needs.

unIaN
TECHNIQUE

=" “ce LELECTRICITE

A PROPOS DE L'UTE La MORMALISATION LE CATALOGUE LEs SERVICES Mon COoMPTE

Mot de passe perdu ? |Entrsz votre e-mail |

{)\Définition d'une norme
3 reTOUR

Qu'est-ce qu'une "norme" ? — “

d il
Définition d'une norme e . k . ! 5 Lk mHn:
et répétés, des régles, des lignes directrices ou des caractéristiques, pour des activités
La norme - Mode d'emploi ou lzurs résultats, garantissznt un nivezu d'ordre optimzl dans un contexts -
donng” [=xtrait du Guide ISO/CEI 2],
[ = <o
NOTE : Il convient que les normes soient fondées sur les acquis conjuguss de iz .
Processus d'élaboration science, de i technique et de [expérience et visent & Iavantage aptimal de /s o : wolivene
Activitis des Qu'est-ce que le "consensus" ?
Woyens pour 13 o L= consensus st dfini comme un "sccord général caractérisé parl'sbsance Corraction®
d'opposition ferme & I'encentre dz 'essentiel du sujet Eémanant d'une partiz impertante k
UTE certifiée IS0 9001 : 2000 des intéréts en jeu et parun precessus de recherche de prise en considération des vues h
de toutss les parties cencerndes st de rapprechement des pesitions divergentes
gventuzllzs."

La nerme est un "document établi par consensus, qui feurnit, pour des usages communs

NOTE : “Le i5 n'implique pas néce I' S." (extrait du guide
ISO/CET 2).
Envoyer & un ami | [aES
CONTACTEZ:NOUS PLAN DU SITE cev MENTIONS LEGALES

Usually, engineers in charge of sectors within the NSBs have sufficient knowledge to help
and advise the companies.
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In Italy, UNI informs our member ANIMA via a website and specific communications by
email.

. aziende e prodotti servii

/ news e comunicati starrpa | dove siamo | faq | contattaci

federazione

CERCA NELLE NEWS normativa

Come nasce una norma?
Cosa e una Specifica tecnica?
studi settoriali Cosa é una Regola Tecnica?

internazionalizzazione Cosa & una norma?

assistenza tecnica ’ -
Cosa € una norma armonizzata?

Chi partecipa ai lavori di normazione?

Quali sono le caratteristiche che contraddistinguono una norma?
Quali sono le sigle diidentificazione delle norme?

Che cosa sono le norme europee "EN"?

Che cosa sono le norme "ENV"?

assistenza legale Cosa sono gli Enti di Normazione?

corsi di formazione

In the Netherlands, NEN, the Dutch NSB, provides information about standards and
standardisation activities e.g. via their website, sectoral electronic newsletters and
magazines directly to relevant companies and other interested parties. FME-CWM only
plays a marginal role in this, while some of its associated sectors of industry cooperate
with NEN on a case-by-case basis by means of so-called ‘partner pages’ on their websites
containing sector specific information on standards maintained by NEN for free. However,
due to shortcomings in the standards selection mechanism, these ‘partner pages’ have not
been as successful as hoped.

In Spain, the standards organisation AENOR periodically sends out to AFME, a sector
member of our Spanish member Confemetal, a CD-Rom with a recent update of the
catalogue of national standards, which is also available on its website. In addition, it sends
an Excel file with the information regarding the status of standards about to be adopted as
national standards in each relevant sector.

The European Engineering Industries Association

ORGALIME aisbl | Diamant Building | Boulevard A Reyers 80 | B1030 | Brussels | Belgium
Tel: +322 706 82 35 | Fax: +32 2 706 82 50 | e-mail: secretariat@orgalime.org
Ass. Intern. A.R. 12.7.74 | VAT BE 414341438



SRAFIVIE -. —=

Asocciacion de Fabricantes de Material Eléctrico

\

i

Other Committees - GT 1 - SC 216 -SC 205 -SC64 -SC 31 -SC96-SC89-7

About AFME SC 23] -SC23H - SC23F -SC23E - SC23C - SC23BG -SC23A-SC
BD = =
Associated St8hdardization
companies
Subscribe

Technical
Department ¢ (
DEPARTMENT
SERVICES —
SUBSECTORIAL
GROUPS —
CERTIFICATION

LEGISLATION
PUBLICATIONS
SUPPORT TO

Standardization is about writing and approving standards which can be
BUILDING voluntarily applied and contain technical specifications based on the
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Foreign Tra the activity subject of said regulations.
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- In Switzerland, our member SWISSMEM can contact the SNV mainly on request or
whenever problems or discussions occur.

- In the United Kingdom, BSI makes a great deal of information about standards publicly
available. It makes comprehensive information available to our member associations
BEAMA and GAMBICA for the product areas that they cover, and for those standardisation
activities in which they participate. Similarly, trade associations have access to most
standards in the electrical sectors, which enable our member associations to identify the
relevant issues for their members.

2&3: About half of Orgalime members provide information on the content
of standards or set(s) of standards that are relevant to their members’
sectors or disciplines:

- In Belgium, Agoria distributes to its member nhn Ssms  acORIA

standands for be-

companies draft standards from those national
mirror committees for which Agoria is
responsible. Agoria also organises seminars on
new standards and training on the content of
standards and publishes articles summarising
their content in a daily electronic newsletter for
its members. In collaboration with the collective
research centre Sirris, Agoria has set up
standardisation contact points for companies.
Regarding sector standardisation activities,
Agoria takes part in the SNO Sirris-Agoria
committee and the ICT Standards committee in Guide de réglementation technique
order to ensure the technical support and Stnarmatistion
administrative  management of  Belgian
standardisation committees. For more Feconomie
information on these topics, see the brochure b

be

“Guide de réglementation
technigue et normalisation”.

- In Denmark, the information on
specific standards is mainly
provided through sector
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http://www.sirris.be/defaultPage.aspx?id=1230&LangType=1033
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organisations, e.g. in newsletters or through networking groups within DI member
federations. The networking groups discuss the progress and content of the different
standards and, most importantly, the implementation of these standards. See the example
from the packaging sector. A special leaflet on CE-marking and standardisation for
construction products has also been developed in cooperation with the NSB and
distributed to members of the branch federation. To exchange information and ensure
coordination between its sector federations on standardisation initiatives, DI has
established an internal standardisation policy group that meets 4-5 times a year. General
information can be found on DI's homepage and information on horizontal standardisation
activities and policies can be obtained via an on-line DI standardisation network. DI
company members are also invited to meetings on general standardisation issues, such as
strategies and revision of the European standardisation system.

In France, most standards are normally dealt with within the relevant Technical
Committees. Nevertheless, in some cases, horizontal standards are discussed during
internal meetings that are arranged by the trade federations and sometimes their sector
manufacturers’ associations that bare more in depth knowledge of what is relevant for their
company members. Most of the discussions are generally carried out by means of an
Intranet system.

In Germany, for the
mechanical industry,

Formeller Einvwand gegen EM 500-4 "Walzen™: Losung in Sicht

Seit rmehr als @ Jahren werhindert ein Formeller Einwand aus Frankreich gegen
die rewvidierte Fassung der EM SO00-4:2006 dass diese imm Armmtsblatt der EL

1 & +tlich+ ird; =] i di di r i ichtlimi +.
VDMA provides s Uoaet e e e N Sl e T L
information on both
H = dah h | zZoo9y 2010 1 i W = i EM SO0-4:19295 ih
generic and  Somlihrssussnesl 2RofeEoio verler dis vergSnoerugreion BN SO0 4:1995 ihie

der jetzt giltigen neuen Maschinenrichtlinie zur Werfigung. Das verschiarfte das
Problern.

horizontal standards,
such as safety of

C=r Eimwand der Franzasen betraf die Stabilitat von wWalzen [(klziner 1 m
Bandagenbreitel. Um das Problerm zu lésen. traf sich im Dezember 2002 2ine

H Ut be=it d CEMSTS 151 wWE S b t=h d wWerktret o
machinery and i e A el o b e e i Py RS
machine SpeCIfIC Mach intensiven Diskussionen und Erfahrungsaustsusch auf eurcpiischer Ebene

kornnte man sich auf folgende Anderungen in der EN S00-4 einigen:
standards, for
I b.I - Eliminmierung won "walzen = 0,2 m Bandagenbreite aus dem
Anwendungsberaich
examp e’ mo Ie & Anbrimgung =ines YWarnhinweises an Walzen = 1 m Bandag=snbreits
H - Ztzlich Hi i Filr e =l = 1 i d B t imf i
road construction A wini ey MeEEee ErEes mu SEailiat, Ficdhom ol DD hmmE

. von Kanten)

machinery.

mMit diesen Anderungen in der EM S00-4. die in einern Aarmendrnent kurzfristig
urngesetz=t werden sollen, zeigten sich die Wertreter Frankreichs sinverstanden
und signalisierkten, dass damit der Formmelle Einwand ausreichend in der Maorm
behandelt wurde und daher zurdckgezogen werden kann, Die Zurdckziehung
des Formellen Einwandes wird mit der Werdffentlichuna des Amendments =ur EM
SO0-<4:Z008-+41: 2009 erwartet,

See example above:
Article 2: “Formeller
Einwand gegen EN
500-4 "Walzen": Lésung in Sicht”.

In Italy, ANIMA circulates relevant information to its mostly SME company members by e-
mail and publishes it on the website of the sector trade associations involved, depending
on the content of the standards.

In Spain, before the vote on standards that are relevant to sectors, our member
association AFME prepares a report explaining the background, the position expressed in

Documentos previos: B4/1580/CD - 64/1636/CC
Tercer CD de la revision de la parte 702 sobre instalaciones en piscinas y fuentes.

Esta norma tiene su equivalente en la ITC-BT 31 del REET ‘Instalaciones con fines especiales. Piscinas y

fuentes”.
- Alanterior ES aportd los siguientes comentarios técnicos:
Clause/ Paragraph COMMENT S Proposed change OBSERVATIONS OF THE
Subclause Figure/ SECRETARIAT
Table an each comment submitted
70241031 | 1% dash The maximum voltages for SELY | The first dash should read:
02 should be indicated

- SELV at a nominal voltage not|,
exceeding 12V gc. or 30 de. |,
(see clause 414 of IEC 80364-4- | .
41), the safety source being|.-
installed outside zones 0 and 1;|
ar

3 dash

In SEanet)Eperajat

702.410.31 [
H can be installed in the

ROIRGETATg ﬁﬁ@bﬂlﬁé@l&@éﬂ@i&%ﬂw note
. Zone 1. ar =pain:
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http://www.brugervenligemballage.dk/_root/media/39088_Emballagenyt%20Marts%202010.pdf
http://www.vdma.org/wps/myportal/Home/de/Branchen/B/BUB/Technik_und_Umwelt/BuB_A_20100208_Bie_Normung_Walzen_Einwand?WCM_GLOBAL_CONTEXT=/wps/wcm/connect/vdma/Home/de/Branchen/B/BUB/Technik_und_Umwelt/BuB_A_20100208_Bie_Normung_Walzen_Einwand

the previous stages of the vote, the main changes regarding the last stage and the
proposal of the national or sector trade association. See below an example of the report on
low-voltage electrical installations with requirements for special installations on swimming
pools and other basins.

In Sweden, our member association TEKNIKFORETAGEN provides information mainly
via ad hoc seminars and regular newsletters when relevant and needed.

In the United Kingdom, our member association GAMBICA puts standards for
comment/vote on its members-only website. See example below:

Danish response to CLC/TCSX(Sec)409 CLC Questionnaire on a new wark item
for a part 6 of EN 50463 on Energy measurement on board trains {pdf) 22 KB

GEL/9/% 10 0074 UK delegate report CLC TCOX WG14-01 (EM50126 suite) meeting 2-3 February (|For
fEe e s mrm e A R W N PN AL RN TS BT sedacoociic

mlﬂ 0073 Cenelec Enguiry prEMS50553 Railvay applications - Reguirements for running ||For 31 May 21
— capability in case of fire on board of rolling stock {pdf) 462 KB commentivote

ErMTam e e e ————
|50463-1 Enerav measurement on board trains Part 1 - General (pdf) 35 KB
German response to CLCTCO%(Sec}406 CLC Secretariat enguiry on prEN
GEL/9/™_10_0071 50463-2 Energy measurement on board trains Part 2 - Energy measuring (pdf)
55 KB
German response to CLOTCX[Sec)407 CLC Secretariat enguiry on prEN
GEL/9/%_10_0070 50463-3 Energy measurement on board trains Part 3 - Data handling {pdf) 52
KE

GEL/9/¥_10_0075

GEL/9f%_10_0072

Our member association BEAMA provides additional information Easber 2000
through its network of Technical Committees mirroring standardization ‘, eamasa
projects, and various BEAMA guides and publications. For instance,
for interested BEAMA members in the various product areas, an e- EIIROE BRI
mail is sent that advises on the availability for download from the ERIHCBRERR R
BEAMA website of the latest, eg, fuse standardisation documents,
with a comment facility. Access is restricted to members of the SRACCORDANCEWITH
interested product sector. However, BEAMA guides to standards are :: :: 23§§§;
now made freely available in the public area of the BEAMA website, BS EN 60947-2

for example standards on circuit breakers — follow this link. e

STANDARDS

In Germany, for the electrical sector, ZVEI informs its members about new releases of
standards and new drafts, but not on their content, except in special working groups of the
ZVEl products divisions. See below the executive summary of the “ZVEI
Normungsnachrichten ”:

Inhaltsverzeichnis
1. Europdische Normen im Bereich Elektrotechnik 2
1.1 Normen von CENELEC 2
1.1.1 Neue Normen von CENELEC 2
1.1.2 Neuausgabe bestehender Normen von CENELEC 6
1.1.3 Neue Ratifizierungen von CENELEC 7
1.1.4 Neue Normentwirfe von CENELEC 10
1.2 Normen von ETSI 11
1.2.1 Neue Normen von ETSI 11
1.2.2 Neue Norm-Entwirfe von ETSI 12
1.3 Harmonisierungsdokumente (HD) 13
1.3.1 Neue Dokumente 13
1.3.2 Neuausgabe bestehender Dokumente 12
2. Internationale Normenarbeit im Bereich Elektrotechnik 14
2.1 Normen von I1SO 14
2.1.1 Neue Normen von ISO 14
2.1.2 Norm-Entwirfe von I1ISO 18
2.2 Normen von |IEC und CISPR 16
2.2.1 Neue Normen von |IEC und CISPR 16

The European Engineering Industries Association

ORGALIME aisbl | Diamant Building | Boulevard A Reyers 80 | B1030 | Brussels | Belgium
Tel: +322 706 82 35 | Fax: +32 2 706 82 50 | e-mail: secretariat@orgalime.org
Ass. Intern. A.R. 12.7.74 | VAT BE 414341438


http://www.beama.org.uk/en/publications/sector-publications/installation-publications.cfm/low-voltage-circuit-breaker

Some trade associations do not provide specific information on standards to their company
members for the following reasons:

They do not have the resources for carrying out such a task.

Concrete information on the content of standards is available from the national
standardisation body, thus there is no need for the trade association to duplicate work (e.g.
in Switzerland).

In the Netherlands, the national standardisation body NEN provides a service called NEN
Connect, enabling registered users to have access to a predetermined set of sector
relevant standards, regularly maintained and updated by NEN. Additionally summaries of
other standards can be obtained.

4&5: More than half of respondents declare that they have negotiated
with NSBs special price reductions for sets of relevant standards in their
sectors of industry.

In Belgium, Agoria has negotiated a special 10% price reduction for sets of relevant
standards in its industry sectors (electrical, mechanical, metalworking).

In Denmark, SMEs with fewer than 10 employees automatically benefit from special
reductions. Price reduction on a standard or sets of standards from the Danish standards
organisation can be obtained by companies if several experts from the same company
participate in the corresponding standardisation committee or if the enterprise — usually a
large one — buys a large number of standards. Currently, the participation fee for SMEs
with fewer than 10 employees is 10,000 DKK (about 1,350 Euros) compared to 18,000
DKK (about 2,400 Euros) for other companies. In the wood-working sector, the trade
associations have negotiated a lump sum covering the fees for a Working Group chairman,
and also enabling members to participate free of charge in the standardisation working
groups and European TC.

In France, direct members of AFNOR have obtained a 5% special price reduction on the
purchase of standards. Members of the trade federation FIEEC, that covers around 1900
companies, benefit from a special reduction on the price of electrical standards, which may
be supplemented by an additional reduction depending on the number of standards that
have been ordered. The current average selling price for a standard on electronic goods is
70 euros.

In Germany, our member association VDMA has negotiated special price reductions
directly with DIN for the

complete sets of DIN VOMA . gy A B
) Aufziige und | | L lalE SN
horizontal standards on Fahrtreppen I oo o (ST E
- i L - ST
|IftS and escalators (ﬁ Stand: 2010-07 Home | Hilfe | Kontakt | Impressum | Nutzu
example). Home |
Th . ducti Navigation | Aufziige und Fahrtreppen online
e pr|Ce reauction = Inhalt Der Aufzugs- und Fahrtreppenbau ist ein Bereich, der stark durch technische
amounts to as mUCh as = Neues iRst:gelungen sowohl im Baurecht als auch der Maschinensicherheit betroffen
90% for Log-in Sowohl bei Herstellern als auch bei Planern und Betreibern von
Name Aufzugsanlagen sollte ein gemeinsames Verstdndnis dafur erreicht werden,
dass sich neben den grundlegenden sicherheitstechnischen Anforderungen,
Passwort weitergehende Anforderungen aus Bereichen des Brandschutzes, der
Energieeinsparung, der Evakuierung von Gebauden und dem Verlangen nach
E3 Barrierefreiheit ergeben kénnen.
Sie finden in diesem neuen kostenpflichtigen Online-Dienst tber 50 nationale
= Log-in europdische und internationale Dokumente des Aufzugs- und Fahrtreppenbau
e Tt aus den Bereichen:
® Registrieren * Sicherheit und Gesundheitsschutz
= Passwort » EMV Elektromagnetische Vertraglichkeit
vergessen? « Betreiben, Instandhaltung und Prifung
« Aufziige und deren BaumaBe
© Beuth Verlag GmbH
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complete sets of horizontal standards for the safety of machinery (see example) thanks to
the technical input provided by VDMA to the drafting of the DIN guide “Safety of
machinery”.

- In Italy, our member association ANIMA has negotiated with the Italian standards
organisation UNI a significant reduction of up to 50% of the normal price on all standards
relating to the mechanical sector for its 1000 company members.

- In Spain, AFME has negotiated a 70% reduction on the price of standards for all of its 129
member companies. This bargain is applicable to the whole catalogue of AENOR
(Spanish) standards and is proportionate to the number of pages contained in the
standard.

- In the United Kingdom, GAMBICA members are invited to visit its office and look at the
comprehensive standards library. BEAMA members have a limited discount and special
arrangements. Members representing BEAMA on BSI Technical Committees, with BEAMA
as their nominating body, receive free copies of those standards. As a subscribing member
of the BSI, BEAMA can purchase any standard for its own use at a 50% discount.

The other half of respondents to our inquiry had not concluded such pricing agreements with their
national standards body for the following reasons:

- Resistance of the national standards organisation.
- Little interest from sectors where the trade association initiated some projects.

- Various practical reasons which prevented the trade association from concluding an
agreement.

6: Most associations provide education, training and advice to their SME
members in order to support the implementation of standards in their
business processes in various ways: seminars, leaflets and other
publications, the provision of advice on request, or any combination of these.

- Viaseminars:
o In France, FIEEC organises seminars occasionally. At FIM’s request for the mechanical

sector, the
standardisation office _
UNM organises | Fx0696603-2260 //,fvjm

training seminars for
companies twice a
year.

In Germany, VDMA
organises seminars
on both generic and
horizontal standards,
such as safety of
machinery (see as

example several
seminars on EN
13849-1 “Safety

related  parts  of
control systems for
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machinery”) as well on machine specific standards in the relevant departments of VDMA.

o In Italy, ANIMA organises training courses or seminars occasionally, at the request of its
members and depending on the relevance of standards for their business.

o In Spain, AFME organises seminars in collaboration with AENOR to present new national
standards or modifications of existing ones. These seminars take place at national trade
fairs, professional colleges, etc.

o Several member trade associations have mentioned that NSBs organise seminars on
their own initiative.

- Vialeaflets and other publications:

o In Spain, AFME distributes o In the United Kingdom, through the
leaflets to promote seminars work of its own shadow Technical
on standards or to highlight Committees, BEAMA publishes various
the most relevant points of a guides which provide its SMEs with a
standard. better understanding of a number of

standards. These BEAMA guides are
publicly available on its website. free of
charge

See this leaflet as an example.

{Peama

Hema About Us Senices Commithees Llombership Publication

Guidance Documents

A=| Guide to Verification of Low Voltage Power Switchgear
and Control Gear Assemblies

A= Instrument Current Transformers - UK Industry Practice

Folleto informativo para disenadores,
fabricantes, instaladores, usuarios e inspectores de

Conjuntos para Obras [CO)

A= DWTA Code of Practice for Chemical Cleaning and
Inhihiting of Domestic Hot Water Central Heating Systems

Gy clatoata do

2AEME AENOR EZi2ifibun

- Viathe provision of advice on request:

o In Denmark, advice can be given through the sector organisations or directly from the
NSB.

o In France, FIEEC’s trade associations in the electrical sectors help company experts by
carrying out standardisation work on their behalf, on a case-by-case basis. For FIM sector
companies this service is provided through the technical centres, such as CETIM, CETIAT,
IS, which are managed by the trade associations.

o In the United Kingdom, advice together with occasional education and training can be
provided when requested.

- Through a combination of the above-mentioned means:

o In Germany, for the mechanical sector, our member association VDMA has direct
responsibility for the DIN department for mechanical engineering. Therefore, VDMA has
issued a publication on European directives and safety standards for machinery, with
special attention to application issues of the new Machinery Directive. Check this link to
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read the publication. In the electrical field, it is the working groups of the product divisions
of our trade association member ZVEI that decide whether to provide detailed information
on standards or not. Some of the product divisions such as "Lighting" or "Installation
systems" do so, others do not.

Two respondents — TEKNIKFORETAGEN from Sweden and SWISSMEM from Switzerland stated
that this type of assistance is provided by the national standardisation organisations and that it is not
the policy of the trade association to provide such services. In the Netherlands, the standardisation
body NEN offers an extended programme of courses and training aimed at specific sectors of
industry. However due to scarce resources, cooperation with the relevant sectors is either non-
existent or very limited.

INFORMATION ON STANDARDISATION PROJECTS

7: Almost all respondents provide information on standardisation
projects relevant to their members’ sectors or disciplines in various
ways:

- In France, information on New Work Item Projects (NWIPs) is provided by the trade
association members of our member trade federations FIEEC and FIM. See some examples
from the FIM website.

- In Germany, for the mechanical sector, VDMA provides information on NWIPs directly, as it
manages the DIN department for mechanical engineering (NAM) under a delegated
I’eSponSibiIity from the @@ tto: fwww.vdma.arg/wps/portal/Home) de/Branchen/B/BUB/Technik_und_Umwelt/BuB_A_20090604_Normungsprojekt%20Gruendungsgeraete? ¢ | | Q- Google

national standards
organisation DIN.

See page 75 of the
report of the CEN-
CENELEC study “SME
access to European
Standardisation”. Bau-und Bsustoffmaschingn !

o 5

For the electrical ISR IR U T
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information on NWIPs
via publications and
circulars, such as
“ZVEI Normungs-
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- In Italy, ANIMA provides information on NWIPs and notification of public enquiries via specific

communications by
email, publication
on website and

Aggiornamento normativo

monthly  bulletins. EXample:
For example prEN 150 12569
Titolo: Thermal performance of buildings and materials - Determination of specific
airflow rate in buildings - Tracer gas dilution methed (150/DIS 125659:2010)
Sommario:Dato non reso disponibile dal CEN
Organo Tecnico CEN: CEM/TC 89 Thermal performance of buildings and building
COMponents
_ In Sp a.l n AFME Organo Tecnico nazionale di interfaccia: CTI - Comitato Termotecnico Italiano DIREZIONE E REDAZIONE
.. ! (E02) wvia scarselling 13 - 20161 Milano
pal’tICIpateS as an Data inizie inchiesta CEN: 08/07/2010 1el. +39 0245418.500 - www.anima.it
. Termine invio commanti a UNI: 24/09/2010
accredited expert | Commenta |
in many Cenelec — y
working Groups and hoids the g A Ay, [ NG 1 I

Secretariat of several mirror Committees
relevant to its sectors (See Web site).

As such, AFME provides its members
that participate in the national committee
activities with meeting reports and
documentation regarding new and
ongoing standardisation projects and
their main implications for member
companies, especially SMEs.

Asociacion de Fabricantes de Material Electrico

Committees for which AFME acts as Secretary

In accordance with the AENOR to AFME transfer agreement on
Standardization Technical Committeée Secretaries, the Association is the
secretary for 2 Standardization Technical Committees and their
raspective Subcommittees:

SC17BD "Low Voltage Switchgear and Switchgear {+ info)
Assemblies”

SC 23A "Cable Conduit Systems" {+ info)

SC 23BG  "Plugs, Bases and Switches” {+ infag)

SC 23C "World Wide Socket" {+ info}

SC 23E "Automatic Switches and similar Switchgear for [+ info)
domestic use and similar applications”

SC 23F “Connection Devices™ {# infg)

SC 23H "Plugs and Bases for Industrial Uses" {+ infa)

SC 23] "Equipment Switches"” {+ info}

5C B9 "Fire Resistance Testing" {+ info)

5C 96 “Small Power and Reactance Transformers, {+ infg)
Power Units and similar products”

S5C 31 "Electrical Material for Explosive Atmospheres™ {+ info}

SC 64 "Electrical Installations and Electric Shock {+ info)

Protection”

SC 205 “Electronic Systems for Homes and Bulildings" [+ info}

SC 216 "Gas Detectors” + infg)

GT1 "Fire Resistance of Switchgear, Accessories and [+ info}

Low Veltage Electrical Installations™

- In Switzerland, SWISSMEM provides information on NWIPs which are relevant for the
majority of its members only, for example, the safety of machinery.

- In the United Kingdom, BEAMA provides information on NWIPs and other developments by
means of its network of product groups and shadow Technical Committees, into which its
SME members are fully integrated. BEAMA also briefs supply chain partners.

8: NSBs are generally providing sufficient standardisation information in
order to help Orgalime member associations to support their own

company members.
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In Denmark, the NSB, DS, provides sufficient standardisation information in newsletters,
on its website and on demand via its custormer service centre. Furthermore, the Orgalime
member, DI, has two seats (and actually the chairmanship) of a DS stakeholder
standardisation policy forum, the role of which is to advise the management on general
standardisation policy issues and strategies, including services to companies and other
stakeholders.

In France, our member associations FIM and FIEEC consider that UNM and UTE provide
a sufficiently large amount of information on standardisation for the mechanical and
electrical industry via newsletters and their websites. On this basis, both of them take
initiatives to help SMEs to improve their understanding of standards relevant to their fields.
For instance, FIEEC has invited CENELEC and IEC desk officers to deliver additional
information to French electro-technical SME experts willing to attend a half-day or day
information seminar.

In Germany, our member associations VDMA and ZVEI consider that DIN and DKE
provide them with sufficient standardisation information. See also experience from VDMA
on page 75 of the CEN-CENELEC study on “SME access to European Standardisation”.

In Italy, ANIMA considers that NSBs provide a sufficient amount of information on
standardisation.

In the Netherlands, as stated before, NEN offers information and training directly to our
members (and non-members).

In Spain, AENOR organises annual training seminars on standardisation tools and general
concepts. AENOR channels information from standardisation committees to companies in
AFME sectors, as AFME holds the Secretariat of these standardisation committees.

In Switzerland, SWISSMEM considers that NSBs provide sufficient information on
standardisation, but it is not filtered so sometimes becomes an information flood.

In the United Kingdom, BSI has specific rules for trade associations, which allow them to
provide ongoing information on standards’ development to their company members. BSI
makes a great deal of information publicly available on its website, including NWIPs and
Drafts for Public Comment, as well as providing comprehensive information to our electro-
technical member associations GAMBICA and BEAMA.

9: Several Orgalime members have negotiated special conditions with
the NSBs in their country to facilitate access to standardisation
Technical Committees for their member companies, including SMEs.

Such facilitated access was agreed for member companies under the following conditions:

In Belgium, Agoria has negotiated special conditions to facilitate access to a humber of
national mirror standardisation committees for its member companies, for example SNO
Sirris-Agoria committee and ICT Standards committee. For the electro technical area, the
Agoria membership includes the access to BEC.
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7 RN

\ sirris AGORIA //A//

driving industry by technology
standards for .be

Opérateur Sectoriel de Normalisation (OSN) Sirris - Agoria (FR)

Sectorale Normalisatie Operator (SNQO) Sirris - Agoria (NL)

Sector Normalisation Operator (SNO) Sirris - Agoria (EN)

The activities of the Belgian Sector Normalisation Operator Sirris - Agoria are:

- the administrative management of the concerned Belgian normalisation commissions

- defining by consensus the Belgian position whenever needed

- assigning Belgian experts in committees and working groups

- linking to the International ISO (www.iso.org) and CEN (www.cen.eu) standardisation work
- facilitating the drafting of standards in the mechtronical and certain civil construction fields

- enhancing industrial participation in normalisation works

In Denmark, the conditions of access to standardisation Technical Committees depends
on sectors and areas, and decisions made in the standardisation working groups.

In France, in the mechanical field, the financial conditions for accessing standardisation
work through UNM are collectively met by the trade associations and not directly by the
member companies.

In Germany, for the mechanical sector, access to standardisation Technical Committees is
free of charge for industry through VDMA’s NAM committees. However, companies have
to pay a fee for participation in committees directly allocated to DIN.

In Switzerland, our member association SWISSMEM has negotiated a reduced price to
enable its member companies to have access to standardisation Technical Committees.

Several respondents explained that it was not possible or needed to negotiate special rates to
access standardisation work for their member companies for the following reasons:

In Germany, our member association ZVElI nominates standardisation experts from
electro-technical industries to participate in the national Technical Committees, according
to the NSB rules. There are no preferential and thus discriminatory rules that would favour
access to standardisation work for ZVEI member companies.

In the Netherlands, owing to its controlling position, NEN does not feel the need to obtain
commercial benefit from granting price reductions to members of trade associations. Some
major companies have been able to negotiate special conditions directly with NEN.

In the United Kingdom, facilitated access to national standardisation Technical
Committees is not considered as necessary because SME members of our trade
association BEAMA already are fully integrated into standardisation work through
BEAMA'’s own Technical Committees, which shadow and have representation on the NSB
committees. SME’s in membership of BEAMA are also able to take representational roles,
supported by this network, at NSB, European and International level. For example the
current UK-nominated Chair of IEC TC 32 is a BEAMA SME. The British standards
organisation BSI expects representative bodies such as BEAMA, with nominated members
on BSI Technical Committees, to have a wide consultative mechanism. For GAMBICA
members, there are no special access conditions either. Nevertheless, GAMBICA has
been involved in developing and improving access rules for all UK Trade Associations.
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Questionnaire circulated to Orgalime members
(from March to May 2010)

TRADE ASSOCIATION:
Contact person (+ email):

Questions Answer Comments

1. Are NSBs in your country providing your Q YES
association with sufficient advice on the
relevant standards that are available to
your members? (e.g. on web sites, via Q NO
newsletters, or on request)

2. Do you provide information on the content 4 YES
of standards or set(s) of standards relevant
for your members’ sectors or disciplines? 4 NO

3. If YES, can you provide examples incl. in 4 YES
your home language? (links to pages of
your web site, attachments etc...) 4 NO

4. Have you negotiated with NSBs special 4 YES
price reductions for sets of relevant
standards for your sectors of industry? 4a NO

5. If YES, can you specify:

- the number of sets/standards covered by D YES

your agreement?

- the percentage of reduction compared to

normal price?

- the average single price by standard? QNO

- the number of companies concerned?

6. Does your association provide education, Q YES
training and advice to SMEs to support their
implementation of standards in their
business processes? QNO

7. Do you inform your members of 4 YES
standardisation projects relevant to their
sector or discipline? 4a NO

8. Are NSBs in your country providing you 4 YES
with standardisation information in order to
help you support your members? 4 NO

9. Have you negotiated with NSBs special
conditions to facilitate access to
standardisation TCs for your member
companies?

U YES
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List of Orgalime members that responded to the questionnaire on
access to standardisation to their member companies,
especially SMEs

Oscar Querol for AFME (CONFEMETAL), Spain
Marc Cumps and Dirk De Moor for AGORIA, Belgium
Paola Capellini for ANIMA, Italy
Anne Humberstone for BEAMA, UK
Annette Dragsdahl for DI, Denmark
Jean-Pierre Isnard for FIEEC, France
Philippe Contet for FIM, France
Doede Bakker and Chris van den Dries for FME-CWM, the Netherlands
lan Clasper for Gambica, UK
Janez Renko for GZS-MPIA, Slovenia
Urs Meier for SWISSMEM, Switzerland
Maria Sandqvist for Teknikféretagen, Sweden
Toivo Haatio for Technology Industries of Finland
Gerhard Steiger for VDMA, Germany
Haimo Huhle for ZVEI, Germany

For contact details, please check the Orgalime web site:
http://www.orgalime.org/about/members.htm
or contact Philippe Portalier, Senior Adviser, at Orgalime:
(email: first.name@orgalime.org)
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